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Objectives 

 

• What is Instant Medical History? 

• Benefits to Practices 

• How you Tweak it 

• New Tips and Tricks 

• Example using Medicare Annual Wellness 
Exam 



What is Instant Medical History™? 

 
• Branching patient interview software 

 

•  Office, kiosk, and web-based questionnaires 

 

•  Algorithms are comprehensive and configurable 

 

•  Over 6,000 medical problems / 60,000 symptoms 

 

•  Customized to the needs of the patient / physician 

 



Instant Medical History™ 

• Literature shows 83% to 92% of patients can 
enter information with Instant Medical History 
in the office or from home 

 
• Powerful Productivity and Quality Tool 



Why Use Branching Logic?  

 
 

1. Medical complexity requires robust tools; 
branching mimics what a clinician would ask 
for indicated positives on a paper 
questionnaire                                                                                                                               

2. Branching presents many relevant additional 
questions as needed, documents negatives 
that are not productive use of physician time 

3. Allows questionnaires to be much more 
comprehensive than a one size fits all form 
could, improving data collection to physician, 
permitting introduction of standardized 
instruments to care 



Using Instant Medical History ™ 

Instant Medical History™ 
contains questionnaires 
for almost any concern 
that a patient could have.  
The software allows 
patients to enter their 
own complaints.  



Using Instant Medical History ™ 

Based on the Reason for Visit 
or symptoms, IMH administers 
a selected medical 
questionnaire to the patient. 
As the patient answers 
questions, the software 
branches to appropriate 
follow-up questions. 



Using Instant Medical History ™ 

Spanish Interviews 
allow a practice to 
collect history 
information from a 
growing number of 
patients who speak 
limited English. 



What can IMH Gather? 

•  History of Present Illness 

•  Review of Systems 

•  New Patient Information 

– Past Medical History 

– Family History 

– Social History 

– Surgical History 

•  Health Risks and Prevention Information 



Types of  

Questionnaires 



History of Present Illness 



BrightStart for New Patients 
Optional .CE 

Reporting 



Practice Forms 



Practice Forms 



How Does Patient-Entered Data 
Impact the EMR? 

1. Streamlines Documentation at Point of Care 

2. Makes Progress Notes Faster 

3. Increases Quality of Care 

4. Increases Reimbursement 

5. Improves Patient Satisfaction 



1. Streamlines Documentation 

 

 

 

• After a patient completes an IMH 
questionnaire, it can be loaded into Practice 
Partner as a shared note, which you complete 
at the time of the visit 



1. Streamlines Documentation 

Editable information is 
automatically available 
in the note.  The 
interface incorporates 
the subjective history 
at the point of care. 



2. Faster Progress Notes 
Instant Medical History 
questionnaires can save 
up to 6 minutes an 
encounter (American 
Academy of Urgent 
Care).  Physicians can 
focus on the 20% of 
questions that get 80% 
of the information. 



3. Increased Quality of Care 

The Mayo Clinic reports 
that physicians receive 
more clinically relevant 
data than from a 
conventional history, and 
this leads to improved 
communication with 
patients.  Essential 
questions are asked 
every time, and patients 
are more forthcoming 
with socially-sensitive 
information. 



4. Increased Reimbursement 

Instant Medical History questionnaires support appropriate 
coding by populating the E&M Coder with elements from the 
interview.  Reimbursement is based on the work performed, 
because the details are documented. 



5. Improved Patient Satisfaction 

Less time “waiting”.  

Patient and physician 
are focused at the start 
of the encounter.  

More time available for 
shared decision making         
(the single metric that 
contributes most to 
patient satisfaction). 



Why is this Valuable to 
Physicians? 



An Acute Office Visit Today 
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An Acute Visit with IMH 

0

1

2

3

4

5

6

7

8

Time in 

Minutes

IMH Patient Visit

SOAP Category

Subjective Objective Assessment Plan Time Savings



Physician Value 

• Interviews the patient before visit 
• Like a medical assistant 

• Physicians receive more data.  In Mayo Clinic research, 40% of 
the time useful information that had been overlooked is found 

• Gathers data 
• Focuses the patient, better organized information 

• Patients are more likely to reveal social secrets to a computer 

• Documents subjective history 
• Saves time and includes pertinent negatives 

• 90% of patients in most practices can use this 

• Puts data into Practice Partner  
• Lets doctors treat patients data instead of creating data 



How Do Offices Implement it? 



How Do Patients Work with IMH? 



Securely Messaged to the Clinic 



Tips and Tricks 

For Using Instant Medical 
History 



Install it on a Computer at Home or 
the Office 

• Play with it 

• Explore the settings 

• See what you get with the default settings, 
then tweak the settings on your system to get 
the results you want 

• Once you get things set up the way you want, 
email the configuration file to IMH, and the 
Web version will be tweaked to your settings. 



Favorites – Customize Screenings 



New Favorite 



Select the Screenings for Favorite 



Screening Level Detail 



Choose Your Scales 



Report Options 



Report Formatting 



Email Specific Links to Patients 

• www.ihealthinterview.com/specificcondition/
drdonaldstewart.asp?Interview=diabetes 

• The word after the “=“ is the name of the 
screening you want done.  If there is a space 
in the name of the screening, use %20 instead 
of the space 

• www.ihealthinterview.com/specificcondition/
drdonaldstewart.asp?Interview=Sleep%20Diso
rder 

 

http://www.ihealthinterview.com/specificcondition/drdonaldstewart.asp?Interview=diabetes
http://www.ihealthinterview.com/specificcondition/drdonaldstewart.asp?Interview=diabetes


Put Link to Screening in Web View 
Message 

• Tripp Bradd has described this on EMR Village, 
and his practice uses Web View to send 
messages to patients with links to the specific 
screenings they want the patients to take. 

• http://emrvillage.com 

 

 

http://emrvillage.com/


The Medicare Annual Wellness Exam 

• Instant Medical History is an ideal way of 
documenting the screenings required for the 
Medicare Annual Wellness Exam 

• I email the link: 
www.ihealthinterview.com/specificcondition/drd
onaldstewart.asp?Interview=Medicare%20AWE 

• The patient, the patient’s family, or the patient’s 
caregiver can complete all of the screenings at 
home, before the visit 



How the IMH AWE Integrates with PP 

• IMH does an excellent job of documenting 
what is required for the AWE.   

• The version released in the next couple of 
weeks will collect lists of all other doctors the 
patient sees, and will allow you to import their 
names into a Clinical Element table. 

• All of the screening exam results will also port 
into Clinical Elements 

 



Medicare AWE -- Billing 

• At the time of the visit, the physician can 
review the results of the screenings and the 
recommendations for preventive services. The 
initial exam is billed as a G0438, which is 4.74 
RVUs, with an average national payment of 
$159.25.  



AWE and Welcome to Medicare Codes 

• Welcome to Medicare: G0402 

– During the first year in Medicare 

• First AWE: G0438 

– A year later (366 days) 

• Subsequent AWEs: G0439 

– A year later (366 days) 

 



Medicare AWE -- Billing 

• The AWE can be billed once every 365 days, 
and is not subject to co-insurance or 
deductibles. 

• If a physician treats any medical problems on 
the same day as the AWE, an additional E&M 
code can be billed, but this charge is subject to 
co-insurance and deductible issues. 

• The E&M code is billed with a -25 modifier 



Example of an AWE - 1 



Example of an AWE - 2 



Example of an AWE - 3 



Example of an AWE - 4 



Example of an AWE - 5 



Example of an AWE - 6 



Example of an AWE - 7 



Example of an AWE - 8 

 



Example of an AWE - 9 



Example of AWE – 10 



Example of AWE - 11 



AWE Clinical Elements 

• For ease of tracking results of the numerous 
assessment scales over time, IMH converts 
these into Clinical Elements, which can be 
viewed in a template. 

• The Clinical Element Names can be viewed on 
the EMR Village File Sharing Site. 
http://emrvillage.com/page/CEElements 

 

http://emrvillage.com/page/CEElements
http://emrvillage.com/page/CEElements


AWE Clinical Elements 



Consultants/Other Providers 



Summary 

• Instant Medical History integrates superbly 
with McKesson Practice Partner, allowing  not 
only fine tuning of history taking, but also 
importing data directly into appropriate chart 
sections and even as discrete clinical 
elements, lab data, and health maintenance 
items. 

• IMH can improve the efficiency of your 
documentation and the quality of your care. 

 



Thank You 

 

 

• Questions? 


